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Dee Ann Estupinian & her team at Broadview 
Mortgage would like to introduce a new, efficient, & 
easy way to stay up-to-date on your important 
transactions…
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EyeOnMyLoan

EyeOnMyLoan makes it easy to stay up-to-
date on your loan. Here is a brief introduction 
and instructions on how to use this new tool. 
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Getting Started
• You were recently sent (or will soon receive) an email that looks like the one below 

letting you know that your loan has been added to EyeOnMyLoan. This is the first 
step in joining, so if you have not received an email, please check your spam folders 
for any email from Eye On My Loan. If you still cannot locate the initial email, please 
give us a call. (909) 920-5260

On this slide and all others, 
Click on Screen Shot for a 
Full-Page Example
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Logging In
• Open your browser and visit www.EyeOnMyLoan.com
• A screen like the one below will appear. Log in using the user name given to you in the initial 

email. You will not yet have a password, so just leave that field blank.
• If you have any trouble logging in, please give us a call.
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Viewing Loans
• Once you log in, a screen like the one below should show the details of your loan. 

On this screen, you will be able to see when certain aspects of the loan were 
completed. You will also be able to see the information for everyone involved in the 
transaction, such as the escrow agent, processor, and listing agent.

• Please note that you should never contact the listing agent directly. Your selling 
agent is your representative and they will contact the listing agent for you with any 
needs or concerns.
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Viewing Documents
• On the loan screen, you can scroll down for documents on the loan. Only the 

borrower and selling agent will be able to view the appraisal. You can do so by 
clicking on the “Appraisal.pdf” link in the bottom right corner.

• Any documents available to you, such as the Loan Approval, Funding Condition List, 
Good Faith Estimate, etc. will be available in the bottom right corner of this screen.
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Viewing Documents (continued)
• After you click on the “Appraisal.pdf” link, or any other document, it will appear in a 

pop-up window.
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Viewing Funding Conditions
• You can view the Funding Conditions the same way you view the appraisal.
• This allows you to see exactly what we are waiting on to close the loan.
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Update Emails
• You will receive an update email at different points throughout the transaction. 

These will look like the screen pictured below.
• We urge you to visit the site when you receive these emails. You can only access 

documents through the site.
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Changing Your Contact Information and Creating a Password

• Once you receive the initial email and log in, your EyeOnMyLoan account is completely under 
your control.

• You can change your contact information by clicking on the “Profile” tab and editing any of the 
fields.

• To change your password (which you 
should do on your first visit), type in a 
password and confirm it, then press 
“Update” at the bottom of your screen. 
From then on, you will need to enter your 
email address and personally selected 
password when logging in to check the 
status of your loan. 

• You can change and update all of your 
contact information and picture at any 
time and when you do, the updates 
carry over to the entire EyeOnMyLoan
system. 

• You can have updates go to your 
spouse’s email instead of yours if you 
wish.
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We hope you enjoy this new tool. It will be a beneficial resource for 
all parties and we look forward to using it on all of our transactions. 
If you have any issues whatsoever, please contact us.

(909) 920-5260

(800) 566-2475

www.HLCTeam.com
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